
Chapter One: Introduction (edited)
Changing Dynamics in Higher Education
Higher education institutions are facing several formidable challenges in student enrollment. Dwindling numbers is probably  at the root of these challenges. Fewer high school graduates are choosing to get a college education, and institutions are forced to compete for lower numbers of applicants. (Bailey, Jeong, & Cho, 2010). More and more, high school graduates are  postponing college for a variety of reasons. Reasons run the gamut from personal concerns such as childcare in an expanding family to a desire to explore the world in a gap year. However, the main reasons for decreases in student enrollment in college seem to be the rising costs for a college education, coupled with decreased availability of government funding. (Bailey et al., 2010). 
This  downward trend in government funding of higher education can be tracked in the decade following the Great Recession. Some have labeled this period as the lowest point in the history of funding for higher education  (Haynes  et.al, 2002). This period has earned this designation, despite some increased allocations to public colleges and universities. For example, in the 2016-17 school year, there was a $9 billion decrease from the 2008 allocation of funds to public higher learning (Online Learning Consortium, 2017). Even though  society has generally  touted  the value of higher education, state legislators have continued to create  hurdles, making higher education less accessible and more expensive, and even more so for disadvantaged students (Bryson, 2016). Perhaps the most damaging impact would be loss of opportunities for higher education to a larger segment of society, in an age when education is more necessary than ever before.
 These cutbacks to available educational financial aid in the government funding structure  have forced  many would be candidates for higher education to delay enrollment. Another option  has been to significantly compromise the overall education experience by combining it with a full time job(Broadbent & Poon, 2015). However, like it or not, educational institutions  will inevitably have to make changes— changes that will meet the needs of this new financially challenged student population. If changes are not made, perhaps the most damaging impact would be loss of opportunities for higher education to a larger segment of society, in an age when education is more necessary than ever before. 
The rising costs and reductions in government funding has caused institutions of higher learning to reassess priorities. As colleges and universities struggle with  reductions in funding, they are recognizing the need for flexibility. Students are in need of programs that offer them some flexibility. As a result, they are likely to enroll in programs that offer them the chance to advance their professional lives even as they seek to boost the skills that they have. 
Higher education institutions see the wisdom in adopting innovative models that are likely to improve the level of funding while at the same time not compromising on the quality of education (Tham & Lynch, 2014). One of the tenets of the new models is higher learning needs to be  flexible in order to be accessible for students. In essence, flexibility is likely to increase the enrollment in higher education programs
 (Wayne, 2010).  The better programs  allow students to   use available  time  to work towards higher education while holding a full-time job.
Responses to Challenges that Have Emerged in Higher Education Funding
In responding to the challenge for flexibility and accessibility, institutions of higher learning have implemented various open learning programs. Thus open learning has significantly increased in use in institutions of higher learning. Statistics show that more than six million people are currently enrolled in open learning programs in the US
. These programs    break the physical barrier that may hamper the ability of students to acquire information, primarily when they are located in isolated areas (Kadushin & Harkness, 2014). These typically offer the chance for students to acquire knowledge and information from a distance.  Rubin and Babbie describe  an extensive framework for open learning to ensure that it boosts the value that it adds to the learning process of students. Probably the most crucial element involves taking advantage of the spreading use of the internet to ensure a seamless, real-time flow of information from instructors to students (Rubin & Babbie, 2016). Students use online platforms to access the different forms of information.
If  open learning programs are to be comparable in quality to a traditional higher educational experience, certain requirements are imperative. Platforms for open learning need to be stable and easy to navigate. The platform must be properly administered and monitored . Each lesson module needs to be comprehensive, complete with resource materials that may be referenced in a learning module., and references for further learning.(Kadushin & Harkness, 2014). As the program is monitored, the aim is to note the specific areas of weakness that it might contain. Weak areas  are identified and strengthened continuously to make it easy for students to attain better interactive sessions while using it. (Birkenmaier et al., 2011) (Online Learning Consortium, 2017). 
(Gianino, 2016). This is a 3.9% increase from 2014. There are projections that the figures are likely to rise  as more people become aware of its existence and the vital role that it can play. (Howard, 2016). According to the Distance Education Enrollment Report 2017, the enrollment in private 
institutions increased by 11.4% in 2015. In the same period, the enrollment in private for-profit institutions fell by 9.4% (Online Learning Consortium, 2017). Therefore, the index shows that many people are interested in OL programs, owing to the cost-saving effect that they are likely to have. Students are obviously going for cheaper alternatives.
Statistics drawn from the report by Online Learning Consortium, (2017) 
also show that at the time of the report, more than one in four students took at least one online course
. Almost three million, 
or 14.3% of those students were enrolled in online programs
. Another 15.4% were taking both the distance learning modules and non-distance modules. Nearly five million (83%) were at the undergraduate level of study. It is important to note that public institutions have enrolled more students in distance education, with 67.8
% of the distance students (Online Learning Consortium, 2017) .
 

It is important to note that public institutions despite their declining base have continued to lead the pack in enrollments, while the private nonprofit has been on the decline for three years in a row. From this, we may conclude that public institutions play a significant role in the provision of distance education. This can be attributed to the several dynamics that are operating in the higher education sector. The two  major sectors involving public and private institutions have been found to grow at different speeds. The Online Learning Consortium, (2017)  
also reported a decline in the students enrolled in distance learning. 
These declines in enrollment were 
Studies show that distance learning is a more popular choice for students enrolled at  smaller institutions. Whereas less than half of all distance learners are enrolled in the top 5 schools,  forty-seven of the top institutions have absorbed a mere one percent of the 23% of all students enrolled in distance learning programs. (Capshew, 2005).
Innovative Models in MSW programs
How have these trends in education influenced the field of social work, which is the focus of this study? Currently, several options are available for students pursuing social work. Social work education  includes ad hoc online programs and courses, fully online programs, School-as-a-Service, educational partnership, blended or hybrid courses, and the flipped classrooms. Massive Open Online Courses (MOOCs) are offered at a given time as suggested by the lecturers online. One only needs to  log into the account to access the materials for the lecture or the videos posted by the instructor (Hill, 2014). Students engaged in open learning programs deem this learning choice appropriate because it creates effective channels of solving any problems they might be experiencing, giving the student  regular access to the instructor. (Atkins & Frederico, 2017). Online education has also been determined to be effective in reducing the challenges that MSW students are likely to have in accessing  diversity in people who have the appropriate information for dealing with the problems students experience in the administration of social work activities
 (Gambrill, 2003). 
Students are more likely to experience a variety of models in higher education which encourage interest in  personal research in line with these different concepts. This exposure can help students learn more of the skills required to improve their performance. Online students are also better able to track the trends evidenced in social work practice. They learn the input that they can have in the field once they gain the chance to participate fully in community activities (Watkin, 2012).This enables students to be more flexible in handling their school work as well as careers.
 Through innovative studies and research in higher education,  these various elements can  be successful. Evidence  must be supported by illustrations, examples, and explanations from the available literature. This will lead 6

 PAGE 6 to a conclusion based on the outcomes of a developed field of research and innovation within the context of higher learning.(Benneworth, Coenen, Moodysson, & Asheim, 2009; Cai & Liu, 2015b; Pinheiro, Benneworth, & Jones, 2012)
Background and History

Social work emerged in the 3rd century, when major religions encouraged the rich to contribute and help the poor. In the western world, it was first documented during the reign of the Roman Emperor ConstantineI, who legalized the Christian church ( Gilleard, 2007). As a result, the Christian church organized several social works, including hospitals, orphanages, houses for the poor, and homes for the elderly. After a few centuries, the church had developed a more elaborate system to distribute consumables to the poor and the less privileged (Augustine & Gentle-Genitty, 2013). In the 19th century, the Industrial Revolution brought many challenges to social work in the United States and England. Churches and governments had to devise a more effective system and laws to provide for the less privileged in society (Augustine & Gentle-Genitty, 2013). This led to many individuals forming groups and organizations to help in social work in the community.
Social work thus became the authority for eradicating poverty and disease in society (Fook, 2016). The development of social work practice was further developed by various groups and volunteers in America who encouraged young women to become volunteers, and raised funds from the public(Lundblad, 1995). 

Social work spread to other countries in the 20th century, such as in the United Kingdom and India. Social workers in the United Kingdom started to evolve after the mass migration and social upheaval in the nation volunteers (Furman, Benson, Canda, & Grimwood, 2005). There was an increased population in the cities after the Industrial Revolution, which resulted in many people being afflicted by poverty and diseases. This led to the U.K. government offering free medical services, and hospital almoners were carefully chosen to aid in helping the poor and treating the patients. These almoners were regarded as social workers, and their roles were included in the social responsibilities in the following years
 (Christakis et.al, 2009). In essence, the social workers in the United Kingdom developed further the professionalism of social workers by introducing philanthropic activities directed by the state or carried out by volunteers (Furman et al., 2005).
The activities undertaken by the social workers were controlled by the government, including voluntary social work. During the pre-British period in the 1800s, Indian social workers were using a system whereby the upper-caste individuals protected the lower-caste people. Individuals involved in social work practices mobilized their family members and formed trust groups which carried out philanthropic activities such as donating food, clothing and providing shelter to the backward class in that society. (Furman et al., 2005).
This practice changed after Christian missionaries came and educated them on the theory of equality, which resulted in changes in social work practices. The reforms were meant to address harmful 
customs and inequality in society (Midgley,1995). Following the reforms, Pandit Ramabhai started Arya Samaj house, and Raya Ram Mohan established the Brahma Samaj house. Western education led to further changes in the social work profession, and new teams of social workers and responsibilities were created. As a result, there arose a need to educate social workers to improve efficiency and increase their credibility in society.
After 1900, members of social welfare organizations resolved to train social workers
. (Lee,1994).  In India, professional social work owed its origin to the short-term courses that were organized by the Social Service League of Bombay. The first social work school was later established in 1936 by Clifford Marshal, a protestant missionary who worked in Nagpada. More schools were founded in Delhi, Calcutta, Herknow, Varanasi, and Baroda, to mention a few (Lieberman, Hornby, & Russell, 1988). Since then, social work education has evolved significantly making the profession one of the most important in society (Larkin, 2006). Also, online classes for social work have been introduced in the education institutions. 
Social work education can be traced back to the late 1800s particularly, between 1896 and 1897. The assistant secretary of the New York Charity Organization, Philip A. Ayers, developed a course known as the “Summer School in Philanthropic Work.” The course was meant to take six weeks. In 1904, the New York School of Philanthropy program was established. In the same year, Harvard, Simmons Female College, and Robert Woods developed the Boston School for Training Social Workers (Turner, 2017). In time, social work was adopted in various other institutions of higher learning. It was not until the 1980s that social work would be offered at undergraduate-level programs. It was then that social work became fully a profession
 (Lowe et.al,1999). Social work programs would continue to develop into master’s and doctoral programs in the later 1980s (Collins & Halverson, 2018).  To become a social worker, one has to complete one’s bachelor’s degree program. Many social work  positions require a masters degree. 
Social Work Education
Social work began as a fill-in for a void left by an incompetent government
 (Sacks,2007). Growing social problems, such as poverty, urbanization, and slum congestion, brought self-help groups and organizations together to address them. Eventually, petitions to have social education
 formalized were presented to various government organs 
on the grounds of its importance. During the final years of the 19th century, these programs were accepted in different institutions of higher learning (Greene, 2017). The first notable 
initiative was the collaboration between The New York College of Science and Columbia University, where they offered the first class on social work. Later, in 1904, in Boston, Simmons College joined with Harvard University and established the Boston School of Social Workers. Simmons was the first college to train social workers. By 1908, The Chicago School of Civics and Philanthropy was offering a full course on social work education. This earned it the name University of Chicago School of Social Service Administration (Knott & Scragg, 2016).
There was a brief uncertainty in 1915, when Dr. Abraham Flexner at The National Conference of Charities and Corrections argued that social work could not be described as a profession due to is lack of specification in terms of knowledge, skills,and practice in handling challenges affecting humanity. This led to professionalizing of this discipline through concentration on scientific methods as well as casework. In 1918, the American Association of Hospital Workers was launched as a way of improving the opportunities for formal education in the field of social work. In 1919, The American Association of Schools of Social Work (AASSW) was established as the Association of Training schools for Professional Social Workers. This aimed at establishing a scientific base for handling challenging behaviors and patients who experienced mental dysfunction. In 1932, AASSW wrote the procedures for accrediting social workers as an affiliate of the already existing America Association of Psychiatric Social Workers (AAPSW) and the American Association of Medical Social Workers (AAMSW) (Ramsay, 1988). In 1937, the National Association of Schools of Social Administration (NASSA) was formed with the aim of controlling the membership in social work education programs in institutions of higher learning. They called for a general approach in forming and executing social work education. 
NASSA and AASSW joined with other local and regional associations to form the National Council on Social Work Education in 1946. In the wake of the 2nd World War, the need for people with social work skills increased due to the high number of humanitarian needs, especially in handling war veterans. A taskforce was formed and recommended an umbrella association to deal with accreditation of social work education programs and practice. As a result, NASA and AASSW were disbanded in favor of the establishment of the Council on Social Work Education (CSWE) at the beginning of 1952 (Kendall, 2002). Its main aim was to develop comprehensive social education programs to address the needs of the United States as well as its territories and Canada. 
The 60s saw an increase in social work after a 1964 declaration of the fight against poverty by President Johnson
 (Kaufman & Raymond,1996).The government recognized poverty as a social problem. Several measures such as Medicare, Department of Housing and Urban Development, the Economic Opportunity Act, Medicaid, the Older Americans Act, and the Office of Economic Opportunity were put in place to address the situation (Kendall, 2002). The 70s ushered in a new era in social work with an influx of social work education programs. During this period the nation experienced social unrest, which was attributed to a lack of proper reforms in social work
 (Kasper & Wiegand, 1999). The situation seemed to stagnate reforms and steps that had earlier been made. During this decade the Bachelor of Social Work (BSW) was introduced. The content was synchronized with the needs of society. This decade also experienced an increase in privatization of practices in the field of social work. 
During the last decade of the 20th century, the government has engaged non-governmental organizations and private entities in contributing to social welfare programs .The controversial 1996 welfare reform bill, which provided for temporary aid to needy families, was approved. More funds were available  to schools providing social work education programs, especially those concentrating on areas of mental health, child welfare, domestic violence and aging (Furman et al., 2005). The bill also set conditions for assistance to families in need. The millennium marked an increased in the number of students taking social work education programs
 (Roberts &Yeager, 2006). This field has been diversified to cover large areas based on specific needs. Bills have been passed to adjust to the societal needs in this field. With the invention of technology, social work education programs have not been left behind. Several programs are offered through online platforms as well as practice (Turner, 2017).  
There have been many changes in social work education since teaching is no longer traditional. The Internet of Things (IoT) has dramatically modified the learning process by introducing e-learning programs. The online social work education journey started at Florida State University in 2002, where they offered the first MSW program through distance learning education (Battista-Frazze, n.d).
All degree levels are offered on the online platforms for learners.
The Relevance of Social Work
The relevance of social work is based on its uniqueness. Social work is unique because it is an applied profession. It usually provides individuals with the chance to create an enabling environment for others. It also provides a chance for students to take part in experimental learning (Rubin & Babbie, 2016). As a result, such individuals are likely to attain a sense of belonging, which relates to the courses that they are undertaking. The practicing individual is also likely to connect back to student learning and seek to apply the concepts gathered in class. Social work is also an accredited profession. 
Students need to meet several competencies before they can be declared professional social workers. The practicing individuals, therefore, attain a high level of confidence, where they feel that they have been fully certified to engage in the profession (Turner, 2017). The professionals also become more willing to orient others who are new to the profession. Through the process, they inform new professionals of changes that have taken place in the profession. They also detail the specific practices that online students may seek to adopt to improve upon the skills and serve their communities better. 
Purpose of the Study
PURPOSE OF THIS STUDY
This study focuses on the online student in the Master of Social Work(MSW) program. It specifically addresses the questions of whether the online study fosters a sense of belonging and inclusion.  A sense of belonging is the general feeling of confidence that social workers normally have while recognizing that they are in the social work profession. Through the sense of belonging, social workers are affirmed by the role the play in a community, helping solve some problems that are identified in the community (Rubin & Babbie, 2016). The positive attitude among social workers, therefore, enables them to be easily approachable  by members of the communities that they serve. 
 Although this study targets online MSW degree programs, and how social workers evaluate the effectiveness and success of online MSW programs. the findings will likely have implications for online graduate study in general.These questions will be addressed:
There some challenges that online social education programs may experience. These challenges include passive students, since most education is self-directed. Therefore, to ensure that online students still have a sense of belonging in the MSW program is to make certain that there is quality, breadth, and depth of learning (Hockridge, 2013). There is also the instruction strategy, which if deemed poor, may result in a low sense of belonging among the online social work students, as they feel the level of education is inadequate (Hockridge, 2013).
A sense of belonging within online programs is deemed important for making social workers easily identify with their profession. The sense of belonging normally makes such people establish the specific ways in which they might be of benefit to the profession
 (Holosko, 2015). Such individuals also seek to establish appropriate ways in which they might uplift one another. 
Theoretical Framework
Various theories are applicable in regard to social work education. They include the adult learning theory of andragogy, Kolb’s experiential learning theory, and the social exchange theory..
The Adult Learning Theory of Andragogy
The adult learning theory of andragogy was developed by Malcolm Shepherd Knowles. The theory applies five assumptions used in adult learning (Pyles & Adam, 2015).One of the assumptions of this theory is  self-concept. Self-concept relates to the idea that as a human being grows, he develops from being a self-independent personality to one who is self-directed (Robbins, Chatterjee, & Canda, 2005). Therefore, through social work education, a person becomes more oriented to identify the specific problems within the community. 
The assumption of readiness to learn is also crucial in enabling social work students to be more willing to gather insights about the profession that they are undertaking (Merriam, 2018). Online learning enables students of social work to have quality learning experience
. It exposes them to a wide variety of resources that they can use to improve upon their skills. The online experience, therefore, plays a major role in improving the readiness of students to becoming ready to learn. 
The third assumption relates to the orientation to learning. It details the attitude that people have in regard to social work. Through the application of online learning in social work, it helps the students become more oriented to solving the various problems that they identify in their communities. Students also determine that social work is an important concept as it improves the community (Ozuah, 2016). Students also become more inquisitive in regard to the specific measures that they may take to ensure that they are of assistance to their communities once they become full-fledged professionals. As a result, they act as a significant encouragement to others who are in the process of joining the profession. 
The fourth assumption of andrology is the motivation to learn. Online learning is useful in social work education as it builds upon the motivation of students to learn different concepts  (Robbins et al., 2005). Learning through a new experience, as opposed to the traditional classroom method, the students identify with the idea that they can more objectively compare different principles .Online learning in social work permits students to more readily gain access to a wide range of ideas that they may be put to use on the job. (Popple,2011).
Social Exchange Theory
The social exchange theory is also imperative in regard to online learning in social work. The theory is built on the idea that social behavior is normally an effect of an exchange process. Through the exchange, people typically seek to maximize the positive outcomes while at the same time cutting out the adverse effects. In online learning, students are likely to rely more on online media for acquiring information about the subject matter that they are being taught (Cropanzan et al., 2017). As a result,  learners analyze the content provided within the online modules more. Online social work education also enables learners to avoid the waste of time that normally characterizes traditional classes.  (Wayne, 2010).
 The social exchange theory looks at research studies and the theoretical approach to social conformity.   Online social work students  can combine different learned skills  in a new rejuvenated and well-informed way. Ultimately, this will bring better outcomes in the programs (Cropanzan et al., 2017). The social exchange theory is important in showing the interaction between various social groups. It also details the the real value that lies in support. The theory is essential in terms of the application of social work concepts.
Kolb’s Experiential Learning Theory
Kolb’s experiential learning theory introduces social work education as an applied science in society. That is, how social work is executed, analyzed, and how it is accepted by individuals within the community (Abdulwahed & Nagy, 2009). Apart from employing the virtual learning methods to educate social workers, this theory proposes the use of hands-on skills that are useful in the field. The employment of virtual learning in turn, improves the sense of belonging among the MSW social students since they are assured of the high quality of the education they receive and the polished skills they possess. Thus, to acquire adequate skills and knowledge requires undergoing four 
phases,  simulation, reflection, abstraction, and experimentation. To optimize the learning process these four aspects (simulation, reflection, abstraction, and experimentation) must be achieved, according to Kolb’s experiential learning theory (Abdulwahed & Nagy, 2009). Through the implementation of the theory, social workers will be able to improve and grasp more knowledge in their field constructively.
The theoretical framework is shown below
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Aggressive behavior towards studies





The relationship with classmates online


Is there support and do the students have online groups for discussion?


Rejection and victimization from others


Are the students popular among peers?











I think they’ll ask for a citation here.





You will need a citation here.





?





Identify the report





Citation needed.





You can’t really say “around” and then provide a very precise number. You could change this to “Almost three million.”





Enrolled in online only programs?





You will need citations for all of these numbers.





Identify the report





This is a pretty tortured sentence, and I think it is simply restating the previous sentence, so I have removed it.





Identify the report





This is also unclear. You will also need citations for these statistics.





I think they’ll want a citation here.





I believe they will want a citation here.





I suggest the word “harmful” instead.





This will need a citation, I think.





I suspect a citation will be needed here.





I think they’ll want a citation here.





“to have social education formalized”, maybe?





?





notable?





I suspect a citation will be asked for.





I believe they’ll want a citation here.





I think a citation will be needed here.





Unclear. Perhaps delete the sentence and modify the next sentence to “All degree levels are now offered…”?





I think they’ll want a citation here too.





“impeccable” would be considered flowery language, but I don’t know what to replace it with. Certainly, I think the idea that a perfect learning experience can be achieved online needs to be cited.





You list four things.









